
 

 

 

TERM INVESTMENT WITHDRAWAL DUE TO HARDSHIP Page 1 of 1 

Baplink is required by the Anti-Money Laundering and Counter-Terrorism Financing Act 2006 to obtain certain 
information from you, and to verify that information is true and correct, before we can provide you with financial 
service. We may need to seek further information from you in the event of any errors or omissions. 
Client Name/s  

Client Number Sub Account Number 
Section 1: What Qualifies as a Hardship 

Urgent Medical Expenses 
Unexpected medical costs such as surgery, specialist treatment, or essential medication can create immediate 
financial strain. 
Loss of Employment or Reduced Income 
Sudden unemployment reduced working hours, or changes in business income impacting your ability to meet basic 
living costs. 
Funeral and Bereavement Costs 
The death of a loved one. 
Natural Disaster or Crisis Event 
Events such as floods, fires, or storms. 
Unexpected Essential Living Expenses 
Emergencies such as urgent car repairs, housing issues, or other essential costs that directly impact daily living can 
qualify as hardship, particularly when they are unavoidable and time sensitive. 
Caring Responsibilities 
Becoming a carer for a child, elderly parent, or family member with a disability. 

These examples are not exhaustive, and each application will be assessed individually. While we must operate 
within the requirements of the Banking Act, please be assured that Baplink will always meet your request with 

compassion and care. 
Section 2: Withdraw Funds 
Type of Withdrawal Full Withdrawal Partial Withdrawal 
Section 3: Deposit the Funds to My/Our Account 

The Baplink account and the external account names must match. 

Option 1 
Pay to External Bank OR 

BSB Account Number 
Account Name 

Option 2 
Pay to Baplink Account 

Baplink Client Number Sub Account Number 
Baplink Account Name 

Section 4: Authorising Signatories 
First Name   

 
Signature 

Middle Name  

Surname  
Date  

 

First Name   
 
Signature 

Middle Name  
Surname  

Date  
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